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"...we sow our ideas and reap our actions,
...we sow our actions and reap our habits,
...we sow our habits and reap our missions,

...We SOW our missions, to reap our visions..."

A Member of Universal Group of Companies



| Introduction |

Universal Group, one of the most diversified and fast growing business enter-
prises in the UAE. was founded in 1973 by an exceptional wvisionary , Mr.
Shabeeb Al Dhaheri.

lhe group further made phenomenal progress after the entry of Mr. Hilal Al
Dhaheri in 1977, who is presently the vice chairman of the group. Today, the
Universal group if companies is a well reputed entity, which has curved a niche
for itself by bringing | a number of world leading products into the UAE market to

meet its volatile demands. Apart from the trading and agency activities, the group
has established a name in various other activities like project contracting,
enginesaring and sponsorship.

Universal Group, with its commitment to quality in its quest for constant excel-
lence In all its ventures, has eamed a remarkable position in the market. Univer-
sal Group With almost two and half decades of strategic planning, inherent ability
to identify opportunities added with its adaptability to changing market environ
ment, has entrenched ltself as a leader in the region’s progressive market.

¢ Universal Weathermaker Factory L.L.C.




| Who We Are |

Universal Technical LLC

A member of Universal Group established in 1980 to serve major Oil
Gas,Petrochemical, Utility General Industry & Construction Sectors in the UAE,
We are one of the leading companies transferring cutting-edge technologies and
value-added services to our diverse Clients with unparallel performance that
gives growth and success lo our business partner

Universal Technical LLC functions as a pariner to a wide range of well know
overseas (intemational) manufacturers.,

Our vast experience and enthusiastic team of experts have made us most
chosen by our clients. Ve are an approved supplier to all major UAE companies.
Qur Product and Services cater sectors as diverse as:

* \alve Automation

# Electrical & Instrumentation

® System Integration & Communication
® Environment & Process Equipment
» Recruitment & Training

® |nformation Technolog

Our Mission

To understand and fulfill our clients unigue needs by providing unsurpassed
service and Support to their organization and ensuring the solution provided are
cost effective and meets customer satisfaction.

Our Vision

To remain as, the favoured supply and solution provider by enabling new applica-
tions. Professional service and streamline workflows that propel growth and add
extra value to, both our clients and principals.

Armed with unrequited technical staff and reputed principals we are an energetic
and goal-oriented company dedicated to making our vision a reality.
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| Valve Automation |

Being the sole agent of Rotork products in the UAE, gives strength to our Valve
Automation Div (WVAD) for serving Oil & Gas, Petroc al and Utility
Sectors. Our value added services in our workshop include retrofiting, refurbish
ment & maintain all type of Rotork equipment.

Our Engineers are factory frained and updated to the best product knowledge to
meet the industry challenges for new products, retrofit jobs as well as preventive
maintenance of existing equipments.

Qur Strength

Rotork, the world leader in valve actuation technol is always one step ahead
of others. Rotork covers a wide range of actuators such as electric, pneumatic,
hwydraulic, gas/foil, elctro hydraulic, etc. Rotork Packscan is the most successiul
redundant system for the remote control of valve acluators using a two wire bus
network. This two — wire communication system which links to DCS or PLC can
accommodate 240 actuators for 20 km loop length without any repeaters.

Darchem, is a world leader in the design, development, manufacturing and
installation of a range of passive fire protection systems and radiation heat
shields for the offshore and petrochemical industries. Darchem manufactures
flexible and rigid type PFP matenal suitable for the protection of valves, actua-
fors, junction boxes, Cable trays, Structures, Equipment, etc., against hydrocar-
bon and jet fires.

JC Fabrica de wvalvulas, s.a. is a leading valve manufacturer for ball, gate,
globe, check and butterfly valves. JC has its biggest stock in the Middle East,
based in the UAE

AB Valves manufactures all types of valves for Water and Power Industrial
Sectors.

Universal Technical provides the best after sales service to our valued customers
with the extensive support of our partner Rotork and we do sizing, assembling,
testing, supplying and commissioning complete package of ESD Valves, MOVs,
SDVs, CVAs with Fire Proof and Pneumatic Control Panel, where applicable.
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| Electrical & Instrumentation |

Cur E&| Division serves in different sectors Qil & Gas, Petrochemical, \Water /
\Waste-water and General Industry.

Clur principals / partners are leaders and / or have special patent in their know-
how with 130 CQuality Standard and certified by different approving authorities,
UL, BASEEFA, ATEX, TUV, CSA International and other well known organiza-
tion, where applicable.

JUMO GmbH Co.

Humidity, Pressure, Temperature & Pressure Transmitters; Analytical
Measurement; Digital Indicator; Wireless Temperature Measurement, Tempera
ture Sensors; Pen & Paperless Recorders.

CONTROLAIR INC.

Precision Pneumatic and Electro pneumatic Controls; I/F, E/P. P/

Transducers , Filter Regulators and Volume Boosters.

CASHCO INC { APl Member)

Pressure Regulators , Vapor Control Systems and Control Valves,
AMETEK Calibration Instruments (JOFRA)

lfemperature, Pressure & Signal Calibrators , Deadweight Testers,
Temperature Sensors

AMETEK DEEXELEROQOK

Level Measurement (Point Level & Continuous Level)
CCS DUAL-SMNAP:

Pressure & Temperature Swilches
CAMILLE BAUER:

Current, Voltage, Power & Frequency Transducers; Energy met
Angular Positioner Transmitters; Signal Converters.
ELIS PLZEN;

Electro Magnetic & Ultrasonic Flow meters
HALMA WATER MANAGEMENT

Water Leak detection and Data Logging Equipment; Pressure Control
Equipment; Insertion and clamp on transit time flow meters.
MARLEW CONDUCTORES ELECTRICOS

Instrumentation, Communication, Power, Control cables; Pyrometry and
special cables
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DELGA S.A.
Lighting fixtures, Controls Stations; Junction boxes, Fitlings, Recep

tacles

Our Value :
Sizng, Configuring control valves, pressure regulators and data logging,
assisting clients for technical support in product selection, where applicable.




l System Integration & Communication |
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w0 Our System Integration Base is active in two way for small & medium appli-
> cation completely done in house with panel assembling in our workshop . On the
o other hand, our System Integration base back-up the Rotork Pakscan in the

region. And we developed our own Imigation Controlller with decodering applica-
tions for landscaping irrigation. For sizeable projects & safety system, we use
to work with international partner as main confractor and we cover afler sales

services,

All our value engineering and solutions based on following products / partners:-

“T-BOX" RTU

Semaphore that offers the RTU called TBOX with an advanced technology that
integrates the power of PLC with the flexibility of Telemetry, in combination with
Internet Technology.

“PVSSII" SCADA

ETM Professional Control develops the process control software PVSSI an
industry-independent, Universal process control system for visualization, moni-
toring and control of technical process. It communicates with a wide range of
PLCs, DCSs and Tele control Systems.
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x “GEBHARDT" SAFETY SYSTEM
GEBHARDT Automation GmbH offers high available automation - and safety
G systemns with scalable redundancy up to SIL3 (safety integrty level) for industrial

using. They have proven by more than 700 installations worldwide, primarily inffr—
the sector of compressors, expanders and steam turbines, The certified TMR-

(Triple Modular Redundancy) and DUPLEX -systems indicate problems but the
machine is running. All relevant components for the safety systems are chang-

ing in “ hot swap”

IMRCON

UTL is also backed by different International System Integrators in their field of a
expertise and act as partners subject to size & Known-How for projects like
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| pipeline SCADA, Tonnels, Fire & Gas ESD System. = - }
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Belarc

IT Division Provides complete IT Solution for the Qil & Gas Sector as well utility
small and large scale businesses Government agencies corporation and other
origination around the UAE
OUR SERVICES
Using a consultative approach UTL provides total IT and Networking Solution for
your organizational structure and addresses your specific requirements.
Our Services include:
= Hardware & Software.

Annual Maintenance & Support Contract (AMC)

Network Consulting & Design (LAN & VWAN)

Instaliation Integration and Tuning.

Data Storage & Backup Solutions.

Security / Data Protection
* Product Fulfillment .
* Dizaster Recovery,

* Consultancy On IT & Telecommunication.

Qur Brands
Aaxeon
Aaxeon is a Developer and Supplier Of Device Networking And Industrial Com-
munication Products.
Belarc
Belarc Inc Develops and licenses Web based Products which help Make
compulers easier to use & allows users to easily manage their Software licenses
operating system upgrades security hot fixes configurations and more
DSM Computers
DSM industry technologies including Embedded Systems Book Size PC Control
Cabinet PC Embedded Controller Backplane Servers And many other ADD —
Ons .
Stratus
Stratus Delivers a range of continuous availability Solutions & the Worlds most
reliable servers with unmatched operational simplicity Providing a compelling
financial advantage to our customers.
Websense
Protects from external and internal computer security threats. Using a combina-
tion of preemptive ThreatSeeker™ malicious content identification and categori-
zation technology and information leak prevention technology.
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| Recruitment & Training |

We have established our training services department to deliver high quality

services by finding solutions tailored to the clients need and by following intema-
fional best practice at the best effective cost using only the highest caliber
trainers available

Universal Technical offers the following comprehensive training services ;
Safety related training

® Fire Fighting
Onshore and offshore survival
Risk Management
Emergency Management
Planning Environmental Management
Cccupational Health and Hygiene
Qil spill prevention and response
General Safety awareness

Technical Related Training
¢ Field Development
® Reservoir Engineering
® Reservoir Simulation
® Drilling and well completion

Management and financial topics
® Procurement, Contract admin strategic planning
®* Developing Management Skills
® Organizational Management and financial analysis

We, Universal Technical, also provide professional services in the recruimen of
professional personnel for the oil and gas industry. Our services cover the
various disciplines of personnel (Engineering, IT production, Operations, Drilling,
Skilled technicians etc.,) from different regions such as Europe, Middle East,
South and Morth Africa, the Far East in addition to GCC countries to fit our client’s
requirements.

Cwur objectives is to provide our clients with the right people, at the right cost by
keeping an updated database of highly gualified engineers and technicians.
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| Our Quality Policy |

CERTIFICATE
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It is the policy of Universal Group to always supply quality products and services e g e
that continuously meet customers’ needs and expectations. R e T T T
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@ Offering quality products / Services that meet customer requirements. e e e ey
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On time delivery of products and services at optimum costs.
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Consistently monitoring, measuring and improving the level of customer 1A .
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Continuously upgrading the processes and systems to be at par with
international quality standards.

Providing appropriate / adequate training to all employees enhancing
their skills and contributions to meet the growing needs of the market.

In order to consistently achieve these, Universal Group is wholly committed to N o
the implementation and maintenance of a quality management system with the ;m:::;:;;;llf?am,hwa
full cooperation and teamwoark of all its employees.

CEOUF QUALITY FOLICY
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To strive for continual improvement, the quality management system and quality
objectives are periodically reviewed by the management to ensure their effec-
tiveness and compliance with the requirements of international quality standards.
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OIL & GAS, PETROCHEMICALS & GENERAL INDUSTRIES
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Universal Technical LLC

Khalifa St. Shabeeb Al Dhaheri Tower
Office 04 Floor

P.O, Box 4399

Abu Dhabi

United Arab Emirates

Tel.: #9871 2 626 8970

Fax: +8971 2 626 9462

E-mail ; info@utl.ae

Web: www.utl.ae
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